Archaeological Experiences

Booking Conditions

Health: Whilst many of our events require some level of fitness and health, we do have others which
are not physically restrictive and would ask you to contact us in this instance.

Our events take place in a number of settings, some of which may be on rough terrain and a short
distance from vehicular access. Should this be an issue for you please contact us and we will
endeavour to provide a solution.

Insurance: On site insurance is provided by Elmet Archaeological Services Ltd. You will not be
covered if you are under 7 and over 75 years of age. In those instances you should seek your own
insurance cover and provide ElImet with details. You will be required to complete a medical
qguestionnaire prior to the event.

Deposit: A 15% deposit is required when booking in order to secure your place.

Payment: Payment of the balance is by cheque only to Elmet Archaeological Services Ltd and is due
no later than 1 week before the event.

Cancellation: If you cancel your booking we will retain the booking fee

Alterations to the advertised event: Should any alterations need to be made to the event we
reserve the right to carry these out and notify you as soon as possible.

Cancellation: Should we have to cancel an event you will be offered the option of another event or
to have your booking fee and any balance payments returned to you within 30 days.

Complaints: Should any issues arise during the event please make them known immediately to a
member of staff who will endeavour to deal with them. Should this action prove to be unsatisfactory
to you, you need to place your issue in writing immediately following the event and send it to us
within 30 days.
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